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Quality Policy
1SO 9001:2015

At Tatras Data, Quality is the foundation of everything we do. We are committed to
consistently delivering innovative, reliable products and solutions that meet and exceed our
customers' expectations, earning their lasting trust and satisfaction.

We shall achieve this by:

e Applying cutting-edge techniques and best practices across our design,
development, and testing processes to ensure every deliverable meets the highest
standards of quality.

e Building the skills and expertise of our employees through continuous training, so
that capability keeps pace with the evolving needs of our customers and industry.

e Actively listening and acting upon the voice of our customers, employees, and other
stakeholders to drive continuous improvement in our business.

e Adopting a disciplined, data- and process-driven approach in all our activities, from
planning through delivery.

e Fostering a culture where every employee, at every level, takes personal
responsibility for quality in their work.

Management Commitment

Tatras Data's leadership is fully committed to establishing, maintaining, and continually

improving our Quality Management System (QMS). We ensure this policy remains aligned
with our business objectives, regulatory requirements, and customer expectations, and we
provide the resources and oversight needed to uphold it at every level of the organization.
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